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DALISYS
INFORMATION SHEET

- Mandatory IT infrastructure -



ROLES:

Super Admin rights – Full access (Router & ViSTATION)

DALISYS
STAGES and ROLES

BEG STAFF

Manager

Manager rights – Access to Energy Monitor, Emergency Lights 
Manager, Calendar, Messaging Manager, Easy Maintenance 
Tools...

Employee

Employee rights – Restricted access to ViSTATION only. Rights 
are defined by Role „User-Admin“. An employee can only 
control the light in allowed areas in the building.

User-Admin

User-Admin rights – Access to the ViSTATIONs user 
administration interface. A „User-Admin“ can create and delete 
user groups and accounts with individual rights.

Network
Administrator
(Not B.E.G.)

Customer´s Network Administrator – No access to DALISYS 
Router and DALISYS ViSTATION. Maintains local IT networks 
including Ethernet platform for DALISYS. Important contact 
person for B.E.G. STAFF. Should/May have „Manager“ rights.

STAGES:

A: COMMISIONING B: ROLLOUT C: OPERATION D: MAINTENANCE
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DALISYS ViSTATION DALISYS Router 1 DALISYS Router 2-100(max)
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DALISYS lighting control system
- STAGE A: COMMISSIONING -

BEG STAFF
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BEG´s VPN Cloud Service

BEG´s LTE VPN router

Author: D. Walz / Version 2.0

VPN-Service

User-Admin

Connected to
DALISYS

ViSTATION

Employee

Connected to 
DALISYS 

ViSTATION

Manager

Connected to
DALISYS

ROUTERs and

ViSTATION

Customer´s IT infrastructure
is not needed during 

commissioning stage – may be 
already prepared for rollout 

stage!

Mobile B.E.G. tool 
with B.E.G.s VPN 

Service – for 
commissioning only!



The customer´s IP router must 
provide DHCP service. If 

scheduled DALISYS functions 
are needed (e.g. HCL or 

Calendar) the customer´s IP 
router must provide an NTP 

service in addition.
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DALISYS lighting control system
- STAGE B: ROLLOUT (up to 6months) -

BEG STAFF
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Network
Administrator
(Not B.E.G.)

VPN service is provided by customer
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VPN-Service
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User-Admin

Connected to
DALISYS

ViSTATION

Employee

Connected to 
DALISYS 

ViSTATION

Manager

Connected to
DALISYS

ROUTERs and

ViSTATION

Customer´s
firewall

Customer´s network 
administrator has to enable 

connectivity to DALISYS 
network. He kindly provides a 

VPN connection for B.E.G. 
Staff during rollout stage.
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DALISYS lighting control system
- STAGE C: OPERATION -

Network
Administrator
(Not B.E.G.)

VPN service is provided by customer

Customer´s
firewall
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VPN-Service
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Employee via VPN

Connected to 
ViSTATION

User-Admin

Connected to
DALISYS

ViSTATION

Employee

Connected to 
DALISYS 

ViSTATION

Manager

Connected to
DALISYS

ROUTERs and

ViSTATION

Customer´s network 
administrator monitors 
all networks. He has to 
call BEG if there were 

any problems/changes 
regarding the IT-

infrastructure of the 
DALISYS LAN!

The customer´s IP router must 
provide DHCP service. If 

scheduled DALISYS functions 
are needed (e.g. HCL or 

Calendar) the customer´s IP 
router must provide an NTP 

service in addition.
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DALISYS lighting control system
- PHASE D: MAINTENANCE (/REMOTE) -

Network
Administrator
(Not B.E.G.)

VPN service is provided by customer
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VPN-Service
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Employee via VPN

Connected to 
DALISYS 

ViSTATION

BEG STAFF

Connected to
DALISYS

ROUTERs and

ViSTATION

User-Admin

Connected to
DALISYS

ViSTATION

Employee

Connected to 
DALISYS 

ViSTATION

Manager

Connected to
DALISYS

ROUTERs and

ViSTATION

Customer´s
firewall

Customer´s network 
administrator has to enable 

connectivity to DALISYS 
network. He kindly provides a 

VPN connection for B.E.G. 
Staff during maintenance 

stage.
The customer´s IP router must 

provide DHCP service. If 
scheduled DALISYS functions 

are needed (e.g. HCL or 
Calendar) the customer´s IP 
router must provide an NTP 

service in addition.
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