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WARRANTY CONDITIONS OF B.E.G. BRÜCK ELECTRONIC GMBH, LINDLAR

B.E.G. Brück Electronic GmbH, Gerberstraße 33, 51789 Lindlar 
(hereinafter B.E.G.) provides a warranty as follows: 
The warranty declaration relates exclusively to the following products: 

- all products produced by B.E.G. itself
- the warranty conditions of the relevant manufacturer apply for 
OEM products

The warranty period is three years from the date of sale to the end 
customer.
The warranty does not reduce or restrict the statutory warranty rights as 
per section 437 et seqq. BGB [Civil Code]. 
The warranty relates to the product being free of material, production 
and design faults.
It does not relate to natural wear, abrasion, usage, alterations, 
disruption due to environmental influences, transport damage or 
damage caused due to non-observance of the operating manual, the 
maintenance instructions and/or due to improper installation. 
For LED lights, a decline in luminous flux of the LED modules of 5% 
per year and a failure within the nominal failure rate of 0.2%/1000 h 

for electronic components, such as electronic ballasts and LEDs, is 
permitted and is not a defect/warranty case.
The warranty explicitly does not cover supplied batteries, replaceable 
lamps, rechargeable batteries and other wear parts or consumables. 
In a warranty case, at its discretion B.E.G. will repair or replace (if 
necessary with a later model) the product free of charge, or issue an 
appropriate credit note.
All further claims, e.g. to compensation, reimbursement of 
subsequent losses, damage to other objects etc., are completely 
and comprehensively excluded within the framework of granting the 
warranty.
A warranty case shall neither extend the original warranty period for 
the product, nor shall a new warranty period start. The warranty is 
exercised by sending the complete device with postage/freight paid, 
with a detailed fault description and the original proof of purchase, 
which must specify the purchase date and the product name, to 
the dealer or directly to B.E.G. Brück Electronic GmbH, Complaints 
Department, Gerberstraße 33, 51789 Lindlar. 
B.E.G. accepts no liability for transport risks during sending or return.


